-1-1 For Kids

Calling 911 1s for emergencies only. Call 911 when:

Someone 1s hurt and needs to go to the
hospital.

You see a % fire.

Someone needs a police officer.




What is xour emerﬂencx?

When you call 911 stay calm. The operator will ask
you a lot of questions. Answer them the best you
can!

You can call 911 from any phone, even an old cell
phone. But remember, 911 1s for real emergencies
only.

The 911 operator will ask you for your address, phone
number, and name. Do you know your address and phone
number?




My address:

My phone number:

Should I call 9117~

Don’t be afraid to call 911 i1f you think there i1s an
emergency.

An emergency 1s when something bad 1s happening and
someone needs help right away.




Talk to your parents about when to call 911. Can you
Rjnk of so amples of ween to call? ?
What do F’say ir12
call 911

When you call, the 911 operator will ask you a few
questions.

They will ask you:

- What 1s the address of the emergency?
- What 1s your phone number?

- What 1s your name?

- What 1s your emergency?




The 911 operator has a list of questions to ask for
each emergency. After they know where to send help,
the 911 operator will ask you questions to better
understand what 1Is going on. You are theirr eyes and
ears to the emergency, so be sure to answer their
questions the best that you can.




